COURT

Rent.A.Car

£S5V

BARBADOS

Wildey, St. Michael, Barbados

Terms and Conditions

All vehicles are rented on a minimum 24 hour basis, part day rentals will be charged at full day rate.

Driver Qualifications: qualifying drivers must be between the ages of 21 years and 75 years. Drivers over
70 years must provide a doctor’s report at least 7 days prior to the commencement of the rental. A your
driver surcharge of US$30 per day plus 17.5% VAT will be charged for all drivers under 25 years of age.

In Barbados, visitors are required to purchase a visitor drivers permit. This permit is supplied by the
rental company on presentation of a valid driver’s license from renter’s place of residence. Please note
that the driver license MUST be in English. Permits can be purchased at a cost of USS$5.00 at the time of
rental. Permits are valid for a period of 2 months. Extended permits for 1 year are available from the
Barbados Licensing Authority at a charge of US$50.00.

Courtesy Rent A Car rents quality Nissan Hyundai and FIAT vehicles. In the unlikely event of a mechanical
breakdown, we offer 24hour emergency roadside assistance at no additional cost to the client.

All vehicles are delivered with a full tank of fuel, and must be returned will a full tank. Failure to return
the vehicle full will result in the client being charged for the top up plus a service charge of US$25.00.

Damage to Vehicles: Hirers are responsible for the safe keeping of vehicles while in their possession. Any
accidents regardless of severity MUST be reported to the Royal Barbados Police Force, as well as the
rental company.

Loss Damage Waiver: All vehicles are comprehensively insured with a minimum driver deductible of

US$2000.00 in the event of an accident. Courtesy Rent A Car offers Collision Damage Waiver options to
clients to reduce or remove. Our Premium LDW at US$30/day plus 17.5% VAT reduces driver liability to
zero in the result of an accident. Many major credit cards have included accident liability insurance, we
suggest clients check with their supplier to confirm before refusing LDW. Clients not accepting LDW and



without coverage from a third party will be required to leave a deposit of US$2000, taken as a hold on
their credit card.

Payment for rental is by major credit card only.

Locations: Courtesy Rent A Car offers three convenient locations at the Grantley Adams International
Airport, Wildey St. Michael, and the Bridgetown Cruise Terminal from which clients may collect their
vehicle. Should clients prefer to have their vehicles delivered to their hotel or villa this can be arranged
from our Charnock delivery facility, at a small extra cost of US$20.00.

GPS units are available at a cost of USDS$5.88/day. Baby and Toddler seats are available ( limited
availability) at a cost of USS$5.88 per day.

Office Hours:

Grantley Adams International Airport  Daily 7:00am to 11:00 pm

Wildey, St. Michael Monday to Friday 7:30am to 5:00pm,
Charnocks delivery facility Daily 8:00am to 4:30pm
Bridgetown Cruise Terminal On cruise ship berthing days only 8:00am to 5:00pm

Key Contact Persons

lan Proverbs — Manager email: ian.proverbs@thegelgroup.com Tel 246-431-4176 Fax 246-429-6387

Ansteid Coleman — reservations email: ansteid.coleman@thegelgroup.com Tel 246-431-4179

Rudolph Blackman — Operations email: rudolph.blackman@thegelgroup.com Tel 246-420-6514




